School-Based Health Services
Medicaid Policy Manual

Personal Care Services
MODULE 5

Hunian
=7 Resources
BUREAU FOR

MEDICAL SERVICES




Administrative Requirements

MEDICAL SERVICES

BACKGROUND

= School Based Health Services are regulated by the Centers of
Medicaid and Medicare (CMS) and administered by the West
Virginia Department of Health and Human Resources
(WVDHHR) through the Bureau for Medical services (BMS).

" Local Education Agencies (LEAs) are enrolled with Medicaid as a
provider. In doing so, LEAs must conform to state and federal
rules and confidentiality requirements.

= LEAs must cooperate fully with the Bureau for Children and
Families (BCF) and the court systems.
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= All Medicaid members (students with Medicaid cards) and/or
their parents or guardians have the right to freedom of choice
when choosing a provider for treatment.

= All Medicaid providers should coordinate care if a member has
additional Medicaid services at different sites.

= Appropriate releases of information should be signed and in
compliance with the Health Insurance Portability and
Accountability Act (HIPAA) and Family Educational Rights and
Privacy Act (FERPA).
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Member Eligibility

School-Based Health Services includes medically necessary
covered health care services pursuant to an Individual Education
Plan (IEP) provided by or through the West Virginia Department of
Education (DOE) or a Local Education Agency (LEA).



Rounding Units of Service
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= Services covered by Medicaid are, by definition, either based on the time spent
providing the service or episodic. Units of service based on an episode or event
cannot be rounded.

= Many services are described as being “planned”, “structured”, or “scheduled”. If a
service is planned, structured, or scheduled, this would assure that the service is
billed in whole units; therefore, rounding is not appropriate.

The following services are eligible for rounding:
= Services with 15 minute units.

In filing claims for Medicaid reimbursement for a service eligible for rounding, the
amount of time documented in minutes must be totaled and divided by the number of
minutes in a unit. The result of the division must be rounded to the nearest whole
number in order to arrive at the number of billable units. After arriving at the number of
billable units, the last date of service provision must be billed as the date of service. The

billing period cannot overlap calendar months. Only whole units of service may be
billed.
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Jan. 1

Jan. 2

Jan. 3

Correct Billing

5 min.-Personal Care

5 min.- Personal Care
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Jan. 1
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Jan. 29
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5 min.- Personal Care

Absent from school
or no Medicaid
Services provided

10 min.- Personal Care
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Personal Care Services
Procedure Code: T1019 SE

Service Unit: 15 minute unit
Telehealth: Not available
Service Limits: 28- fifteen minute units per instructional day

Staff Credentials: Services are furnished by providers who have satisfactorily completed a
program for home health aides/nursing assistants, or other equivalent training, or who have
appropriate background and experience in the provision of personal care or related services
for individuals with a need for assistance due to physical or behavioral conditions. Providers
must have completed a GED or High School Diploma. Providers must complete AND continue
to have up-to-date training for the following:

= CPR/First Aid

n Abuse, neglect, exploitation and mandatory reporting requirements training
. HIPPA/confidentiality training
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Personal Care Services (continued)

The following are the positions that have been identified as providers of Personal Care Services by the
West Virginia Department of Education:

= Aidel

Aide I

Aide Il

Aide IV

Paraprofessional

Autism Mentor

Early Childhood Classroom Assistant Teacher (ECCAT) |
Early Childhood Classroom Assistant Teacher (ECCAT) Il
Early Childhood Classroom Assistant Teacher (ECCAT) Il
Braille Specialist

Sign Support Specialist

Educational Sign Language Interpreter | **

Educational Sign Language Interpreter I1**

LPN

Definition: Services related to a child’s physical and behavioral health requirements, including assistance
with eating, dressing, personal hygiene, activities of daily living, bladder and bowel requirements, use of
adaptive equipment, ambulation and exercise, behavior modification, and/or other remedial services
necessary to promote a child’s ability to participate in, and benefit from, the educational setting. Aide
services can be shared across two staff. However, each staff must document their service time with the
student. Interpreters and autism mentors can serve as personal care aides. Parents cannot be counted as
personal care aides.

**See WV DOE position definitions.



School Based Health Services Contacts
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West Virginia Department of Education
Office of Federal Programs:

= Contact: Terry Riley 304-558-1965
tiriley@k12.wv.us

Bureau of Medical Services (BMS):

http://www.dhhr.wv.gov/bms/Programs/Pages/default.aspx

Home and Community Based Services Unit
School Based Health Services

=Contact: Cynthia Parsons 304-356-4936
Cynthia.A.Parsons@wv.gov
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