
RFA Section: Original Language: Revised Language:

Section III. Mandatory 

Requirements, 

Question 7

Requirement Description: 

The Applicant must be accredited by the National Committee for 

Quality Assurance (NCQA) or in the process of attaining accreditation 

in West Virginia. 

Applicant must answer “Yes” in the Applicant Response column to 

indicate meeting the above mandatory requirement. Upload a copy of 

the Applicant’s accreditation or evidence of working toward attaining 

the accreditation as a labeled attachment.

Type: 

Accreditation

Requirement Description: 

The Applicant must apply for accreditation with NQCA no later than nine (9) months from its 

operational start date in West Virginia and become accredited with NQCA within two (2) years of 

its operational start date in West Virginia.

Applicant must answer “Yes” in the Applicant Response column to attest that it agrees to meet 

the above mandatory requirement.

Type: 

Attestation 

Section III. Mandatory 

Requirements, 

Question 11

Requirement Description:

The Applicant must submit network standards documentation and 

geographic mapping reports in accordance with the reporting 

instructions provided as Attachment F, Geographic Mapping Reports. 

Reports must include only providers that are enrolled in West Virginia 

Medicaid.

Applicant must answer “Yes” in the Applicant Response column to 

indicate meeting the above mandatory requirement. The requested 

files must be submitted to a secure FTP site designated by the Agency.

Requirement Description:

The Applicant must submit network standards documentation and geographic mapping reports in 

accordance with the reporting instructions provided as Attachment F, Geographic Mapping 

Reports. 

Applicant must answer “Yes” in the Applicant Response column to indicate meeting the above 

mandatory requirement. The requested files must be submitted to a secure FTP site designated by 

the Agency.

Section IV. Application 

Requirements

Applicants must meet all requirements listed in Section III, Mandatory 

Requirements, and the Application should be responsive to all items 

listed in this Section IV, Application Requirements. The response 

should be provided in the order listed below. Additional detail for 

order and applicable page limits is provided in Attachment D, Checklist 

of Required Documentation. 

1. Transmittal Letter and Attachment C, Addendum Acknowledgment 

Form

2. Table of Contents with hyperlinks to each Application section

3. Mandatory Requirements

4. Organization

5. Location of Operations

6. Staffing Approach

7. Subcontractual Relationships and Delegation

8. Scope of Services

Applicants must meet all requirements listed in Section III, Mandatory Requirements, and the 

Application should be responsive to all items listed in this Section IV, Application Requirements. 

The response should be provided in the order listed below. Additional detail for order and 

applicable page limits is provided in Attachment D, Checklist of Required Documentation. 

1. Transmittal Letter and Attachment C, Addendum Acknowledgment Form

2. Table of Contents with hyperlinks to each Application section

3. Mandatory Requirements

4. Organization

5. Financial Stability

6. Location of Operations

7. Staffing Approach

8. Subcontractual Relationships and Delegation

9. Scope of Services
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RFA Section: Original Language: Revised Language:

Section III. Mandatory 

Requirements, 

Question 7

Requirement Description: 

The Applicant must be accredited by the National Committee for 

Quality Assurance (NCQA) or in the process of attaining accreditation 

in West Virginia. 

Applicant must answer “Yes” in the Applicant Response column to 

indicate meeting the above mandatory requirement. Upload a copy of 

the Applicant’s accreditation or evidence of working toward attaining 

the accreditation as a labeled attachment.

Type: 

Accreditation

Requirement Description: 

The Applicant must apply for accreditation with NQCA no later than nine (9) months from its 

operational start date in West Virginia and become accredited with NQCA within two (2) years of 

its operational start date in West Virginia.

Applicant must answer “Yes” in the Applicant Response column to attest that it agrees to meet 

the above mandatory requirement.

Type: 

Attestation 

Section III. Mandatory 

Requirements, 

Question 11

Requirement Description:

The Applicant must submit network standards documentation and 

geographic mapping reports in accordance with the reporting 

instructions provided as Attachment F, Geographic Mapping Reports. 

Reports must include only providers that are enrolled in West Virginia 

Medicaid.

Applicant must answer “Yes” in the Applicant Response column to 

indicate meeting the above mandatory requirement. The requested 

files must be submitted to a secure FTP site designated by the Agency.

Requirement Description:

The Applicant must submit network standards documentation and geographic mapping reports in 

accordance with the reporting instructions provided as Attachment F, Geographic Mapping 

Reports. 

Applicant must answer “Yes” in the Applicant Response column to indicate meeting the above 

mandatory requirement. The requested files must be submitted to a secure FTP site designated by 

the Agency.

Section IV. Application 

Requirements

Applicants must meet all requirements listed in Section III, Mandatory 

Requirements, and the Application should be responsive to all items 

listed in this Section IV, Application Requirements. The response 

should be provided in the order listed below. Additional detail for 

order and applicable page limits is provided in Attachment D, Checklist 

of Required Documentation. 

1. Transmittal Letter and Attachment C, Addendum Acknowledgment 

Form

2. Table of Contents with hyperlinks to each Application section

3. Mandatory Requirements

4. Organization

5. Location of Operations

6. Staffing Approach

7. Subcontractual Relationships and Delegation

8. Scope of Services

Applicants must meet all requirements listed in Section III, Mandatory Requirements, and the 

Application should be responsive to all items listed in this Section IV, Application Requirements. 

The response should be provided in the order listed below. Additional detail for order and 

applicable page limits is provided in Attachment D, Checklist of Required Documentation. 

1. Transmittal Letter and Attachment C, Addendum Acknowledgment Form

2. Table of Contents with hyperlinks to each Application section

3. Mandatory Requirements

4. Organization

5. Financial Stability

6. Location of Operations

7. Staffing Approach

8. Subcontractual Relationships and Delegation

9. Scope of Services

Section G. Response to 

Scope of Services, 

Question 2.d

d.  Complete Attachment H, Provider Network Standards , to indicate 

for which provider types the Applicant meets network standards and 

where gaps exist.

Question G.2.d has been deleted.
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RFA Section: Original Language: Revised Language:

Section III. Mandatory 

Requirements, 

Question 7

Requirement Description: 

The Applicant must be accredited by the National Committee for 

Quality Assurance (NCQA) or in the process of attaining accreditation 

in West Virginia. 

Applicant must answer “Yes” in the Applicant Response column to 

indicate meeting the above mandatory requirement. Upload a copy of 

the Applicant’s accreditation or evidence of working toward attaining 

the accreditation as a labeled attachment.

Type: 

Accreditation

Requirement Description: 

The Applicant must apply for accreditation with NQCA no later than nine (9) months from its 

operational start date in West Virginia and become accredited with NQCA within two (2) years of 

its operational start date in West Virginia.

Applicant must answer “Yes” in the Applicant Response column to attest that it agrees to meet 

the above mandatory requirement.

Type: 

Attestation 

Section III. Mandatory 

Requirements, 

Question 11

Requirement Description:

The Applicant must submit network standards documentation and 

geographic mapping reports in accordance with the reporting 

instructions provided as Attachment F, Geographic Mapping Reports. 

Reports must include only providers that are enrolled in West Virginia 

Medicaid.

Applicant must answer “Yes” in the Applicant Response column to 

indicate meeting the above mandatory requirement. The requested 

files must be submitted to a secure FTP site designated by the Agency.

Requirement Description:

The Applicant must submit network standards documentation and geographic mapping reports in 

accordance with the reporting instructions provided as Attachment F, Geographic Mapping 

Reports. 

Applicant must answer “Yes” in the Applicant Response column to indicate meeting the above 

mandatory requirement. The requested files must be submitted to a secure FTP site designated by 

the Agency.

Section IV. Application 

Requirements

Applicants must meet all requirements listed in Section III, Mandatory 

Requirements, and the Application should be responsive to all items 

listed in this Section IV, Application Requirements. The response 

should be provided in the order listed below. Additional detail for 

order and applicable page limits is provided in Attachment D, Checklist 

of Required Documentation. 

1. Transmittal Letter and Attachment C, Addendum Acknowledgment 

Form

2. Table of Contents with hyperlinks to each Application section

3. Mandatory Requirements

4. Organization

5. Location of Operations

6. Staffing Approach

7. Subcontractual Relationships and Delegation

8. Scope of Services

Applicants must meet all requirements listed in Section III, Mandatory Requirements, and the 

Application should be responsive to all items listed in this Section IV, Application Requirements. 

The response should be provided in the order listed below. Additional detail for order and 

applicable page limits is provided in Attachment D, Checklist of Required Documentation. 

1. Transmittal Letter and Attachment C, Addendum Acknowledgment Form

2. Table of Contents with hyperlinks to each Application section

3. Mandatory Requirements

4. Organization

5. Financial Stability

6. Location of Operations

7. Staffing Approach

8. Subcontractual Relationships and Delegation

9. Scope of Services

Section G. Response to 

Scope of Services, 

Question 2.d

d.  Complete Attachment H, Provider Network Standards , to indicate 

for which provider types the Applicant meets network standards and 

where gaps exist.

Question G.2.d has been deleted.

Section G. Response to 

Scope of Services, 

Question 7.b

b.  Provide a summary of strategies the Applicant will implement to 

simplify administrative procedures per the National Committee for 

Quality Assurance (NCQA) Health Equity Accreditation or Health Equity 

Accreditation Plus programs.

Question G.7.b has been deleted.
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RFA Section: Original Language: Revised Language:

Section III. Mandatory 

Requirements, 

Question 7

Requirement Description: 

The Applicant must be accredited by the National Committee for 

Quality Assurance (NCQA) or in the process of attaining accreditation 

in West Virginia. 

Applicant must answer “Yes” in the Applicant Response column to 

indicate meeting the above mandatory requirement. Upload a copy of 

the Applicant’s accreditation or evidence of working toward attaining 

the accreditation as a labeled attachment.

Type: 

Accreditation

Requirement Description: 

The Applicant must apply for accreditation with NQCA no later than nine (9) months from its 

operational start date in West Virginia and become accredited with NQCA within two (2) years of 

its operational start date in West Virginia.

Applicant must answer “Yes” in the Applicant Response column to attest that it agrees to meet 

the above mandatory requirement.

Type: 

Attestation 

Section III. Mandatory 

Requirements, 

Question 11

Requirement Description:

The Applicant must submit network standards documentation and 

geographic mapping reports in accordance with the reporting 

instructions provided as Attachment F, Geographic Mapping Reports. 

Reports must include only providers that are enrolled in West Virginia 

Medicaid.

Applicant must answer “Yes” in the Applicant Response column to 

indicate meeting the above mandatory requirement. The requested 

files must be submitted to a secure FTP site designated by the Agency.

Requirement Description:

The Applicant must submit network standards documentation and geographic mapping reports in 

accordance with the reporting instructions provided as Attachment F, Geographic Mapping 

Reports. 

Applicant must answer “Yes” in the Applicant Response column to indicate meeting the above 

mandatory requirement. The requested files must be submitted to a secure FTP site designated by 

the Agency.

Section IV. Application 

Requirements

Applicants must meet all requirements listed in Section III, Mandatory 

Requirements, and the Application should be responsive to all items 

listed in this Section IV, Application Requirements. The response 

should be provided in the order listed below. Additional detail for 

order and applicable page limits is provided in Attachment D, Checklist 

of Required Documentation. 

1. Transmittal Letter and Attachment C, Addendum Acknowledgment 

Form

2. Table of Contents with hyperlinks to each Application section

3. Mandatory Requirements

4. Organization

5. Location of Operations

6. Staffing Approach

7. Subcontractual Relationships and Delegation

8. Scope of Services

Applicants must meet all requirements listed in Section III, Mandatory Requirements, and the 

Application should be responsive to all items listed in this Section IV, Application Requirements. 

The response should be provided in the order listed below. Additional detail for order and 

applicable page limits is provided in Attachment D, Checklist of Required Documentation. 

1. Transmittal Letter and Attachment C, Addendum Acknowledgment Form

2. Table of Contents with hyperlinks to each Application section

3. Mandatory Requirements

4. Organization

5. Financial Stability

6. Location of Operations

7. Staffing Approach

8. Subcontractual Relationships and Delegation

9. Scope of Services

Section G. Response to 

Scope of Services, 

Question 2.d

d.  Complete Attachment H, Provider Network Standards , to indicate 

for which provider types the Applicant meets network standards and 

where gaps exist.

Question G.2.d has been deleted.
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Section V. Request for 

Application 

Attachments

The below attachments are included with this MHT RFA. The Applicant 

should use the templates provided in responding to the applicable RFA 

requirements. Use of these templates will facilitate review of the 

Application by the Agency and help to assure requested information is 

included in the response. 

Attachment A: Federal Funds Addendum

Attachment B: Applicant Questions to MHT Request for Application

Attachment C: Addendum Acknowledgment Form

Attachment D: Checklist of Required Documentation

Attachment E: Applicant Medicaid and CHIP Experience (Mandatory 

Requirement)

Attachment F: Geographic Mapping Reports (Mandatory Requirement)

Attachment G: Table of Key Staff Positions

Attachment H: Provider Network Standards

The below attachments are included with this MHT RFA. The Applicant should use the templates 

provided in responding to the applicable RFA requirements. Use of these templates will facilitate 

review of the Application by the Agency and help to assure requested information is included in 

the response. 

Attachment A: Federal Funds Addendum

Attachment B: Applicant Questions to MHT Request for Application

Attachment C: Addendum Acknowledgment Form

Attachment D: Checklist of Required Documentation

Attachment E: Applicant Medicaid and CHIP Experience (Mandatory Requirement)

Attachment F: Geographic Mapping Reports (Mandatory Requirement)

Attachment G: Table of Key Staff Positions



RFA Section: Original Language: Revised Language:

Section III. Mandatory 

Requirements, 

Question 7

Requirement Description: 

The Applicant must be accredited by the National Committee for 

Quality Assurance (NCQA) or in the process of attaining accreditation 

in West Virginia. 

Applicant must answer “Yes” in the Applicant Response column to 

indicate meeting the above mandatory requirement. Upload a copy of 

the Applicant’s accreditation or evidence of working toward attaining 

the accreditation as a labeled attachment.

Type: 

Accreditation

Requirement Description: 

The Applicant must apply for accreditation with NQCA no later than nine (9) months from its 

operational start date in West Virginia and become accredited with NQCA within two (2) years of 

its operational start date in West Virginia.

Applicant must answer “Yes” in the Applicant Response column to attest that it agrees to meet 

the above mandatory requirement.

Type: 

Attestation 

Section III. Mandatory 

Requirements, 

Question 11

Requirement Description:

The Applicant must submit network standards documentation and 

geographic mapping reports in accordance with the reporting 

instructions provided as Attachment F, Geographic Mapping Reports. 

Reports must include only providers that are enrolled in West Virginia 

Medicaid.

Applicant must answer “Yes” in the Applicant Response column to 

indicate meeting the above mandatory requirement. The requested 

files must be submitted to a secure FTP site designated by the Agency.

Requirement Description:

The Applicant must submit network standards documentation and geographic mapping reports in 

accordance with the reporting instructions provided as Attachment F, Geographic Mapping 

Reports. 

Applicant must answer “Yes” in the Applicant Response column to indicate meeting the above 

mandatory requirement. The requested files must be submitted to a secure FTP site designated by 

the Agency.

Section IV. Application 

Requirements

Applicants must meet all requirements listed in Section III, Mandatory 

Requirements, and the Application should be responsive to all items 

listed in this Section IV, Application Requirements. The response 

should be provided in the order listed below. Additional detail for 

order and applicable page limits is provided in Attachment D, Checklist 

of Required Documentation. 

1. Transmittal Letter and Attachment C, Addendum Acknowledgment 

Form

2. Table of Contents with hyperlinks to each Application section

3. Mandatory Requirements

4. Organization

5. Location of Operations

6. Staffing Approach

7. Subcontractual Relationships and Delegation

8. Scope of Services

Applicants must meet all requirements listed in Section III, Mandatory Requirements, and the 

Application should be responsive to all items listed in this Section IV, Application Requirements. 

The response should be provided in the order listed below. Additional detail for order and 

applicable page limits is provided in Attachment D, Checklist of Required Documentation. 

1. Transmittal Letter and Attachment C, Addendum Acknowledgment Form

2. Table of Contents with hyperlinks to each Application section

3. Mandatory Requirements

4. Organization

5. Financial Stability

6. Location of Operations

7. Staffing Approach

8. Subcontractual Relationships and Delegation

9. Scope of Services

Section G. Response to 

Scope of Services, 

Question 2.d

d.  Complete Attachment H, Provider Network Standards , to indicate 

for which provider types the Applicant meets network standards and 

where gaps exist.

Question G.2.d has been deleted.
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Section V. Request for 

Application 

Attachments, 

Attachment D: 

Checklist of Required 

Documentation

Application Scope of Services 

Contents

Provider Network

Requested Page Limit: 25, Attachment H, and Contract Template(s)

Application Scope of Services 

Contents

Provider Network

Requested Page Limit: 25 and Contract Template(s)



RFA Section: Original Language: Revised Language:

Section III. Mandatory 

Requirements, 

Question 7

Requirement Description: 

The Applicant must be accredited by the National Committee for 

Quality Assurance (NCQA) or in the process of attaining accreditation 

in West Virginia. 

Applicant must answer “Yes” in the Applicant Response column to 

indicate meeting the above mandatory requirement. Upload a copy of 

the Applicant’s accreditation or evidence of working toward attaining 

the accreditation as a labeled attachment.

Type: 

Accreditation

Requirement Description: 

The Applicant must apply for accreditation with NQCA no later than nine (9) months from its 

operational start date in West Virginia and become accredited with NQCA within two (2) years of 

its operational start date in West Virginia.

Applicant must answer “Yes” in the Applicant Response column to attest that it agrees to meet 

the above mandatory requirement.

Type: 

Attestation 

Section III. Mandatory 

Requirements, 

Question 11

Requirement Description:

The Applicant must submit network standards documentation and 

geographic mapping reports in accordance with the reporting 

instructions provided as Attachment F, Geographic Mapping Reports. 

Reports must include only providers that are enrolled in West Virginia 

Medicaid.

Applicant must answer “Yes” in the Applicant Response column to 

indicate meeting the above mandatory requirement. The requested 

files must be submitted to a secure FTP site designated by the Agency.

Requirement Description:

The Applicant must submit network standards documentation and geographic mapping reports in 

accordance with the reporting instructions provided as Attachment F, Geographic Mapping 

Reports. 

Applicant must answer “Yes” in the Applicant Response column to indicate meeting the above 

mandatory requirement. The requested files must be submitted to a secure FTP site designated by 

the Agency.

Section IV. Application 

Requirements

Applicants must meet all requirements listed in Section III, Mandatory 

Requirements, and the Application should be responsive to all items 

listed in this Section IV, Application Requirements. The response 

should be provided in the order listed below. Additional detail for 

order and applicable page limits is provided in Attachment D, Checklist 

of Required Documentation. 

1. Transmittal Letter and Attachment C, Addendum Acknowledgment 

Form

2. Table of Contents with hyperlinks to each Application section

3. Mandatory Requirements

4. Organization

5. Location of Operations

6. Staffing Approach

7. Subcontractual Relationships and Delegation

8. Scope of Services

Applicants must meet all requirements listed in Section III, Mandatory Requirements, and the 

Application should be responsive to all items listed in this Section IV, Application Requirements. 

The response should be provided in the order listed below. Additional detail for order and 

applicable page limits is provided in Attachment D, Checklist of Required Documentation. 

1. Transmittal Letter and Attachment C, Addendum Acknowledgment Form

2. Table of Contents with hyperlinks to each Application section

3. Mandatory Requirements

4. Organization

5. Financial Stability

6. Location of Operations

7. Staffing Approach

8. Subcontractual Relationships and Delegation

9. Scope of Services

Section G. Response to 

Scope of Services, 

Question 2.d

d.  Complete Attachment H, Provider Network Standards , to indicate 

for which provider types the Applicant meets network standards and 

where gaps exist.

Question G.2.d has been deleted.
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Section V. Request for 

Application 

Attachments, 

Attachment F, 

Geographic Mapping 

Reports (Mandatory 

Requirement)

The Applicant must submit statewide maps of all counties and 

supporting data table in Microsoft Excel with each map, which include 

at a minimum: 

• County name 

• Provider type

• Number of providers of that type by county that have signed Letters 

of Intent (LOI) or provider agreements with the Applicant. Reports 

must include only providers that are enrolled in West Virginia 

Medicaid.

The Applicant’s supporting data table must be an Excel file organized 

by provider type indicating signed LOIs or provider agreements for 

each provider, including the name and address(es) of the provider, 

county(ies) served, and West Virginia Medicaid Identification Number, 

to demonstrate statewide access. The file must only include providers 

that are enrolled in West Virginia Medicaid.

The Applicant must submit statewide maps of all counties and supporting data table in Microsoft 

Excel with each map, which include at a minimum: 

• County name 

• Provider type

• Number of providers of that type by county that have signed Letters of Intent (LOI) or provider 

agreements with the Applicant. 

The Applicant’s supporting data table must be an Excel file organized by provider type indicating 

signed LOIs or provider agreements for each provider, including the name and address(es) of the 

provider and county(ies) served, to demonstrate statewide access. 



RFA Section: Original Language: Revised Language:

Section III. Mandatory 

Requirements, 

Question 7

Requirement Description: 

The Applicant must be accredited by the National Committee for 

Quality Assurance (NCQA) or in the process of attaining accreditation 

in West Virginia. 

Applicant must answer “Yes” in the Applicant Response column to 

indicate meeting the above mandatory requirement. Upload a copy of 

the Applicant’s accreditation or evidence of working toward attaining 

the accreditation as a labeled attachment.

Type: 

Accreditation

Requirement Description: 

The Applicant must apply for accreditation with NQCA no later than nine (9) months from its 

operational start date in West Virginia and become accredited with NQCA within two (2) years of 

its operational start date in West Virginia.

Applicant must answer “Yes” in the Applicant Response column to attest that it agrees to meet 

the above mandatory requirement.

Type: 

Attestation 

Section III. Mandatory 

Requirements, 

Question 11

Requirement Description:

The Applicant must submit network standards documentation and 

geographic mapping reports in accordance with the reporting 

instructions provided as Attachment F, Geographic Mapping Reports. 

Reports must include only providers that are enrolled in West Virginia 

Medicaid.

Applicant must answer “Yes” in the Applicant Response column to 

indicate meeting the above mandatory requirement. The requested 

files must be submitted to a secure FTP site designated by the Agency.

Requirement Description:

The Applicant must submit network standards documentation and geographic mapping reports in 

accordance with the reporting instructions provided as Attachment F, Geographic Mapping 

Reports. 

Applicant must answer “Yes” in the Applicant Response column to indicate meeting the above 

mandatory requirement. The requested files must be submitted to a secure FTP site designated by 

the Agency.

Section IV. Application 

Requirements

Applicants must meet all requirements listed in Section III, Mandatory 

Requirements, and the Application should be responsive to all items 

listed in this Section IV, Application Requirements. The response 

should be provided in the order listed below. Additional detail for 

order and applicable page limits is provided in Attachment D, Checklist 

of Required Documentation. 

1. Transmittal Letter and Attachment C, Addendum Acknowledgment 

Form

2. Table of Contents with hyperlinks to each Application section

3. Mandatory Requirements

4. Organization

5. Location of Operations

6. Staffing Approach

7. Subcontractual Relationships and Delegation

8. Scope of Services

Applicants must meet all requirements listed in Section III, Mandatory Requirements, and the 

Application should be responsive to all items listed in this Section IV, Application Requirements. 

The response should be provided in the order listed below. Additional detail for order and 

applicable page limits is provided in Attachment D, Checklist of Required Documentation. 

1. Transmittal Letter and Attachment C, Addendum Acknowledgment Form

2. Table of Contents with hyperlinks to each Application section

3. Mandatory Requirements

4. Organization

5. Financial Stability

6. Location of Operations

7. Staffing Approach

8. Subcontractual Relationships and Delegation

9. Scope of Services

Section G. Response to 

Scope of Services, 

Question 2.d

d.  Complete Attachment H, Provider Network Standards , to indicate 

for which provider types the Applicant meets network standards and 

where gaps exist.

Question G.2.d has been deleted.
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Section V. Request for 

Application 

Attachments, 

Attachment H: Provider 

Network Standards

Attachment H: Provider Network Standards in its entirety. Attachment H, Provider Network Standards has been deleted in its entirety. 


